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Leveraging new technologies for 
efficient and effective operations 

• What is AI?

• AI is here

• Preparing Virginia to compete with private sector



AI in Virtual Reality

• Originated in the game industry 

• Immersive user experience resembling real-
world simulations

• Revolutionize Workplace Training

• Increase Career Technology Education and 
Certified Workers



Robotics

• Distinct technologies with powerful integrated 
applications

• Current and proposed uses
• Delivery systems

• Sorting and selecting

• Safety applications

• Benefits and Considerations



ChatBot

• What is a ChatBot

• Why should an agency invest in a ChatBot

• Pitfalls to avoid when implementing a ChatBot

• Implement a Proof of Concept  (POC) first



Going forward – Short-Term and Long-Term 
Considerations
• Create a new division within VITA focused 

on AI

• Addressing generative AI use by state 
employees

• Pilot Programs

• AI Education

• Propose legislation around specific issues



Questions?


